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(b)  Ifevery unit is not provided with its own toilet, at least onc 
water. pit or chemical toilet must be prO\Ided for every 4 accommodation 
units. At least one washbasin must be provided within every toilet block. 

(c)  The internal wal Is ofall bathrooms and toilets must either be tiled or painted 
with \vashable  tfconstructed orbricks or other equi\alent material. 

(d)  In thc case ofa rest camp situated within a conservancy or a communal land 
area the Chief Executive OITicer may grant exemption from any or the 
reqUIrements of paragraph (a). (b) or (c) or appro\e that allcrnati\'C  1it ies 
he provided. 

3.� LAUNDRY 

(a)  A laundry facility equipped with sufficient washing machines or \\ashing 
tubs  lronll1g facilities and drying areas WIth clothes lines I11USt he 
pI\)vlded. 

(b)� No washing must he permitted to be done or clothll1g hung out to dry in a 
place other than a pbce specially providL'd for that purpose. 

4.� WATER SUPPLY 

(a)  All water that IS likely to hL' used for human consumption must be fit for 
human consumptIon  the  supply syslcm. including  pIpelines. 
wells. pumping equlpnKnt. purification works. mains and ser\lce pipes must 
L1L' frl'e from sanitarv lkrl'cls 

(h)  If every accomnwelatlon unit IS not l'l)11I1ected to a mains  supply or 
 water supply. at kast one standpipe allli l<lp I11USt he 11wvidl'd In 

 convel11ent position for every t\\O ael·un1l11l1datll1nunits.:\ grL'ase  SL't 
111 a dished  pnlperly rl'l1lkred surround  eonnl'L'kd 1\' all  eel 
drall1age SVSll'Ill must he prmided under e\'Crv s(;1I1dplpe  

(c)  If\valer  is not lit for hU111an cUllSumptlon IS used 111  rest Glmp­

(i)   precautions l11usl he l<lken to ptT\l'nt that water from heing 
1111xed with \\aler  is lIkely to 1.1L' uscd l\lr human consumption; 

(ii)  every  musllwve an appropnate \\,IrI11Ilg Slgll irits waler is nut JII 
I\)r  consumption; and 

(iii)  the deSIgn ,Ind LIYllut of the  installatiolls ror the supplv  

that is nol lit for human consumpllun musl he such  to minllllise 
the danger that such \vatl'l' \\Ill he used for human consumptilln. 

(d)  In the case ofa rest camp situated withIn a conservancy or a communal land 
 the CllIeI' Executl\'C Ufficer may granl an exemption from any or the 

requirements of paragraphs (h) or (c) or grant  lkll alternati\e be 
provided or used. hut only pOlable \\ater must he supplicd. either free of 
charge or against a charge. if reqll1rl'd lor human consumplion. 

5.  COOKING FACILITIES 

	 II' accommodation unils include o\vn couk1l1g facilities. sueh facilities musl 
be provided in a kitchen or dining arL'a physlcally separate fl'om any sleeping 
area. 

(b) Every accommodation unit \vithout an o\\n kitchen musl be provided with 
at least one llrepJaee. 

(e) In respect of accommodation unIts. Including any  sites or cara\'an 
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every	 10 units at a central place at Icast ­

(i)	 one seullcry. with a stove; and 

(ii)	 one garbage-bin with cover. 

(d)	 All refuse bins must have close fitting covers secured at all times and be 
kept in good repair and be emptied and cleaned daily when in usc. 

(c)	 Each camping site or caravan pitch must be provided with a fireplace ifno 
seullcry is providcd. 

6.	 GENERAL 

6.1	 Reception for guests 

(a)	 If provision is made for thc reccption of guests. a reception area which is 
conveniently situated and clearly indicated should be provided as well as a 
means of summoning attention when the reception desk is not attended. 

(b)	 A member of the staff must always be on call outside normal reception 
hours of the estab1ishmcnt. 

6.2	 Access, safety and security 

(a)	 A fence as approved by the Chief Executive Officer must be erected around 
the camp. The Chief Executive Officer may grant exemption from this 
requirement in respect of a rest camp situated within a conservancy or a 
communal land area or any rural area. 

(b)	 A road that provides easy entrance to or exit from the camp must be provided 
as well as roads providing acccss to all sites where accommodation units 
arc located. All roads must have a surface allowing for driving in all weather 
conditions. 

(c)	 Direction signs to the camp must be placed at suitable points visiblc to 
motorists. 

(d)	 First aid kit must be kept available at a readily accessible place. 

(e)	 At least one staff member of the establishment must have knowledge of 
elementary first aid. 

(n	 Guidelines and instructions reasonably required for advising guests in 
relation to risks attached to any amenities or services provided in a rest 
camp must be made available in each accommodation unit and also be 
conspicuously displayed at the reception area. 

6.3	 Fire safety measures 

(a)	 A sufficient number of appropriate fire- fighting equipment and appliances 
must be provided. 

(b)	 Fire-fighting equipment must be provided in readily aeeessiblc positions 
on the premises of the rest camp in such way that at least one appliance is 
provided in respect of every two accommodation units and not more than 
25 metres away from either of them. 

6.4	 Staff 

(a)	 A person must be appointed to be in attendance during every period when 
LL	 _.~ ""­
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(b)	 A stafTmember of the establishment must at all times during normal husiness 
hours be available to attend to the reception office during e\Tly period when 
the camp is in operation. and means must be provided at the reception office 
to summon attention if a statf member is not physicllly in attend~lIlce. 

(c)	 All staff members must be properly attired and clean. 

7.	 DINING ROOM/RESTAURANT AND BAR FACILITIES 

In the case of a rest camp where a dining room. restaurant or lapa is available for 
providing meals to guests or \\here bar t~lcilities arc prO\'ided in accordance with 
an on-consumption liquor licence held in rcspect ofthc re--t camp. the following 
requirements must be complied with: 

7.1	 Structuring and flooring 

The dining room. restaurant or lapa must have ­

(a)	 a floor of impervious materia I or concrete: 

(b)	 adequate lighting and \'entilation in good order and enIcient action: and 

(c)	 adequate seating and dining facilities. 

7.2	 Food and bCHragc servicc 

(a)	 Menu must be rrovided for the service of food at each mcal. 

(b)	 Alcoholic beverage may only be supplied and served in aeeordancl.' with an 
appropriate liquor licence and guests must be informed ~lcc()nllllgly prior to 
booking. 

7.3	 Bar facilities 

Every bar must ­

(a)	 be fitted with a suitable har counter: 

(b)	 have adequate seating facilities for customers: and 

(c)	 in or ncar the bar. a sink with a tiled or stainless steel spJashboard and with 
hot and cold running water for the washing of gl'lsses: and 

(d)	 have at least one toilet for each of the sexes. 

8.	 KITCHENS and WASH-liPS 

8.1	 Structuring 

(a)	 Floors must he ofimpelTious material or concrete. 

(b)	 All walls must be tiled to a height of at le~lst 135em from the floor. and 
walls ahove tiles must he coated with \vashable paint. 

(c)	 Adequate cold rooms or refrigerators must be provided. 

(d)	 There must he no direct access to a toilet hom the kitchen. 

8.2	 Ventilation and hygiene 

(a)	 Adequate provision must be made for \cntilation and the cfTicient removal 
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(b)	 Must be kept free fi-om insects and rodents. 

8.3	 Fixtures and fittings 

(3)	 All shelves must be of impervious material. 

(b)	 At least one sink or other washbowl with hot and cold running water must 
be provided for the washing of dishes. 

(c)	 Separate faci Iitles \\'i th hot and cold running water. and soap and elcan towels, 
must be provided in or ncar the kitehcn for employees for the washing of 
hands, 

9.	 PANTRIES Al\D FOOD STORAGE AREAS 

(a)	 A suitable pantry or larck'r with sufficient capacity for the storage of food 
must be provided. of which the 110or. walls and shelves must be of impervious 
material or concrete: 

(b)	 Every pantry or larder must <Jt all times be mamtaincd in a clean and 
wholesomc condition. liTe from nics. rodents, vermin and dust and protected 
from the adl11 iss ion of unwholesome vapours or gases. 

10.	 REQUIREMENTS IN RESPECT OF CAMPING SITES AND CARAVAN 
PITCHES PROVIDED IN A REST CAMP 

If, in combination with the facilities or 3 rest camp. accommodation facilities arc 
also provided in the form of camping sites and caravan pitches, the minimum 
requirements prescribed in ,';nnexurc ." with reference to camping and caravan 
parks must be complied with in respect of the camping sites and caravan pitches 
provided in the rest camp. 

AI\I\EXURE 10 

SELF-CATERIl\G ESTABLISHMENTS: MINIMUM REQUIREMENTS FOR 
REGISTRATIOJ\; 

1.	 ACCOMMODATIOI\ UI\ITS 

1.1	 Structure, size and floor covering 

(a)	 Minimum noor mea of bedrooms, inclusive of vestibule and built-in 
furniture, if any: 
Single room: 10m2

; 

Double room: ]5m'. 

(b)	 Ifnot carpeted wall to walL the 1100r must be tiled or covered with other 
impervious material and be provided with one floor mat, tanned skin or 
similar floor covering must be provided, equivalent in size to 1m2 for each 
bed or one floor mat at least lAm 2 to serve all beds. 

(c)	 Every entrance of an aecommod<Jtion unit must be secured by a door with a 
suitable lock and key or other equivalent locking mechanism and. if an 
accommodation unit is located in a building complex, a key or other means 
of entry to the main door of the building complex must be provided. 

1.2 Lighting, heating and ventilation 

(a) All bedrooms must have windows totalling not less than 1m' providing 
natural light and be furnished with curtains. shutters or blinds for privacy 
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~lIld exclusion of light. If the windows cannot be opened. a ventilation 
system must be pn1\idcd for. 

(b)	 In establishments with electricity supply. the following must be pl"ll\ided: 

(i)	 adequate electric lighting by means of electric bulbs of sufTieient 
wattage to allow for reading: 

(ii)	 a reading I~lmp for each bed \\ith its s\\'itch In Il11medi:llL' \icinity of 
bed: 

(iii)	 at least one electric pom.:r plug Il1 each bedroom. 

(c)	 In establishments \\'ith no electricity supply. adcqu:lk lighting must be 
provided by means of ga~light. paraffin lamps. eandk~ \)r nther similar 
amenities. 

1.3	 Furniture and fixtures 

The following must be prmided in respect of e~lch bedrnom: 

(a)	 a mirror at least 90cm long and l7em \\ide: 

(b)	 a table. lksk or dresser or any cl1l11bination or those :lrlick, llf rurniture 
with a mirror of tile minimum size menti11l1ed in p:lr:lgr:l]lh 1:\ I. in L':lcll 
bedroom m:\ !"l)om adjaccnt to :l1ld formlllg p:lrt or thl' hl'dt,', \!~1. 

(d)	 In L'ach bedronm or a room adpeent to and formIng p:lrI ()[ the 11~'dll)(lm,:I 

wardrobe nr :lny nther suiu\bk facilities for the storagl' ll( "lie"!>' L']ntllL's: 
(ei	 adequate Iwds 1\)1' the numbernfpLTsnns nccupving the r"I\J~l. :1',11 In rl'~pect 

of children nther suitable beds m:lY be pm\ided. 

(1)	 the entrance of each bedroolll is secured hv a dum \\\\h:l sUltabk lock and 
kcy m uther equi\:t1ent locking mechanism 

IA	 Lincn. hedding and senice 

(:I)	 Bed-Ilncn. hlankeh. pillu\\ ~ :lIld tlmels must hl' Il]'()\ ided Il1 sulriclent 
quantities and he kepI III good rcpair al all times: 

(b)	 l3ccl-linen :lnd lowels musl be \\'ashed ~lIld ch:lnged \\ ilh elc:lll ones:lt k:lst 
once weekly and in accordance \\'ilh guests' requesh 

1.5	 Accesso!"ies and in-room amenities 

In every bedroom the f\)llowlIlg musl be pn1\ided ­

(a)	 an ashtray. iI' smoki ng I n room is pelllll tIed: 

(b)	 a nllnimum of () chllhes-hangers. not being \\'Irc-hongers. 

2.	 BATHROO\lS Al\D TOILETS 

2.1	 Structuring and flooring 

(a)	 Floors must be of lmpenious m:l1erial or concrete, 

(b)	 All \vails of bathrooms and toilet:; must be complete from the noor to the 
ceiling and the internal walls must be liled 10 a height of al leasl 135cl11 
frnnl thr' lln.--.r ;111(1 "':111, ;]h(1\'(' tTL .. .;;:. 11111Ct hi' ('ll~lt(""(1111 \\-'-1,1'1:",1(.. n~lnt 
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(c)	 If communal bathrooms and toilet facilities are provided. the following must 
be ~lVaiJable: 

(i)	 at least one sho\\"Cr or bath \\'jth hot and cold running water in each 
bathroom. and ifit is desired to provide baths in addition to showers. 
they may be installed in a common bathroom: 

(ii)	 at least one bathroom or shower and one toilet for every 3 bedrooms. 
other than 1'/7 slIile bedrooms. on each floor. 

(d)	 Every I'll slIile bedroom must be provided with at least a shower and toilet 
or a bath and toilet. 

(c)	 Every bathroom and toilet. be it private or public. must be fitted with a door 
which can be locked from the inside. 

(n	 Adequate vcnti lation by means ofwindows. extractor fan or other acceptable 
means of ventilation in good order and effective action must be provided in 
every bathroom and toilet. 

(g)	 All bathrooms must have suftieient space to allow freedom of movement 
for access to all fittings. 

(h)	 Drainage from bathrooms and toilets must be disposed of by means ofwater­
borne sewerage. 

2.2	 Fixtures and fittings 

(a)	 A mirror of at least 45cm x 30 em must be provided in each bathroom. 

(b)	 The internal walls of bathrooms and toilets Inust either be tiled to a height 
of at least 135cm from the floor or be coated with washable paint. 

(c)	 Bath-tubs, other than free-standing baths. must be built in with bricks or 
impervious material and tiled on the outside. 

(d)	 All bathrooms must have a washbasin with hot and cold lUlming water. 

(c)	 Towcl rails. hooks or rings must be provided in each bathroom. 

(I)	 Adequate clothes hooks must be provided in each bathroom and toilet. 

(g)	 A washable bath mat or a wooden bath step must be provided beside the 
bath in each bathroom. 

(h)	 Every toilet bowl Inust be provided with a lid. 

2.3	 Accessories and service 

(a)	 Every toilet. whether private. public or communal. must be provided with ­

(i)	 a toilet paper holder and supply oftoilct paper: 

(ii)	 a waste or sanitary bin \vith a lid: 

(iii)	 a soap dish or holder: and 

(iv)	 soap. 

(b)	 Bathrooms and toilets must be cleaned dailY 
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3.	 DINING ROOM AND LOUNGE 

(a)	 The floors must be or impenious material m conercte: 

(b)	 At least a table and chairs or othcr suitable seating must be prO\lded. 

4.	 KITCHENS AND WASH-UPS 

4.1	 Structuring and flooring 

(a)	 Floors must be of impervious material or eonerete. 

(0)	 All walls must cithcr bc tiled to a height orat least 135em from the 110m or 
be eoated with washable paint. 

(c)	 Adequate eold rooms or refrigerators must be prO\ided. 

(d)	 There must be no direct access to a toilet from thc kitchcn. 

4.2	 Furniture and fixtures 

(a)	 A self-catering kitchen mu~t bc provided with a stove or hot plate or 
microwavc. a rel'rigerator. kettlc. a table and an adequate number of ehairs 
for the number of guests to be accommodated. 

(0)	 Adequate eooking utensils. crockery and cutlery for the number of guests 
to be accommodated ~hould bc prO\idcd. and if at an establishment those 
facilities are not provided. guest must be informcd accordingly when 
bookings are made and in any brochures or othcr promotional matcrial 
publishcd in rclation to thc establishment. 

(c)	 All shelves must be of impervious material. 

(d)	 The top of each worktable must be a single and solid piece of stainless 
steeL marble or granite or other equivalent impervious material. 

(e)	 At least one sink. or a dish-washing machine and a sink. with hot and cold 
running water must be prcl\lded for thc washll1g of dishes. erockcry and 
cut lery. 

(1)	 Every kitchen must be kept free from insects and rodents. 

5.	 FIRE SAFETY 

Adequate prc)\'ision must be made for fire-fighting appliances and fire escapes. 
which must be prominently and clearly indIcated at all times. 

6.	 LAUNDRY 

Adequate faci Iities should be prO\'ided for the use of guests for the washing. drying 
and ironing of clothes on or off the premises. 

7.	 GENERAL 

7.1	 Tariffs for accommodation and senices 

(a)	 The tantTs for accommodation and customer sen'iees must be displayed in 
a prominent place at the reeeption desk or be a\ailable in writing. 

(b)	 Guests must be notilied if the tariff has changed Sl11ee an ad\'anee booking 
has been made. 
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(c)	 ]t should be made clear what is included in the tariff quotcd for 
accommodation. e.g. meals. sen'lce charge. and refreshments. 

7.2	 Maintenance and service 

(~\}	 The structure. cquipmcnt. plumbing. drainage. seweragc disposal. lighting. 
vcntilatlon. clectricill installation ofe\"Cry pennancnt building and all fences 
on the premises must be kept in good state afrepair at all times. 

(b)	 The premises of :lCcommodatian units. including any building complex in 
which they arc located. must be kept in a clean and hygienic condition and 
frcc of fire. health allds:lfety hazards at all times. 

(c)	 AII rooms must bc properly vcntilated. 

(d)	 AccommodatIOn units must be clcaned at least weekly while they are 
occupIed. Cleaning matcrial and equipmcnt must be provided for use by 
guests at :1111' timc. 

(e)	 Each accomnIOd~lli(l11 unit must he provided with at least one reli.tse bin 
which must he emptied and cle:med <bily during the period th:1t the unit is 
occupied. 

7.3	 Equipment provided 

AIlli.lrniture and equipmcnt. kitchen utensils. cutlery. crockery. glassware bedding. 
lincn. curtains. carpets. mats and otller floor covering must be c!can :lI1d kept in 
good ordcr and no chipped or cracked crockery or glassware lIlay he used. 

R.	 Acu'ss. safety and security 

(:1)	 Security 1:1Ci IitIes for thc safckeepi ng of guests" va luahles must be provided 
either in the guest rooms or at a central placc. 

(b)	 Guests must han? 24-hour access to their accommodation. Ifa member of 
sta1Tis not availahle at all times. guests must be provided with keys orother 
locking dcvice. 

(c}	 First aid kit must bc kept on the prcmises aml be available to guests at all 
times. 

(d)	 Ciuidelincs and instructions reasonably required far advising guests in 
relation to risks attachcd to any amenities or serviccs provided in a sclf­
catering apartment must be made available in each unit. 

Al\''\EXURE 11 

PERMAl\El\T TENTED CAMPS Al\D TEl\TED LODGES: MINI1\1[I1\1 
REQUIREMEl\TS FOR REGISTRATION 

I.	 ACCOM1\10DATlOl\ Ul\ITS: 

1.1	 Structuring and layout 

(a)	 Accommodation may be provided in accommodation units comprising tents 
or other structures made of cam'as or similar matenaL and may include. in 
combination therewIth accommodation facilities in the f0D11 of camping 
sites or caravan pitches. or both. 

(b)	 Accommodation units must havc concrete or woodcn tloors 
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(c)	 Accommodation units must have sufficient space to allow freedom of 
movement for guests and access to all furniture. 

(d)	 A permanent tented camp or tented lodge must be properly and attractively 
laid out and landscaped. 

1.2	 Lighting 

Sufficient lighting must bc prmided 111 every accommudation uni!. 

1.3	 Furniture and fittings 

(a)	 Adequate beds or campin12 beds \lith tl)al1l-rubber or equivalcntm~lttrL'sses 

must be pruvided in each accol1llllodatlon unit. 

(b)	 Every accul1lmodation unit must be provided with at least a t;d'lc. chair or 
bench. adequate clothes stora12e space with clothes hangeh. ~I mllT,lr and 
sufficient Iightln12. 

1.4	 Bedding and maintenance 

(a)	 If heddin12 is supplIcd in an accommodatIon unit. clean hl'ddlll!.' I1lUS] be 
provided ­

(i)	 upnn cverv chan12e nf (lCCupatlon of thc unit: and 

(Ii)	 at least weekly durin12 occupatIon by thL' same 12uesh. 

(h)	 If accommodation units arc not L'leaned cbilv, suitable eLJull'mc'I'1 t',lI liLt! 

pU!l)ose l1lust be provided. 

2.	 BATHROOM AND TOILET FACILITIES 

(a)	 Il' every accn11lnlOdationunlt IS not provided with its 0\\ n ~lhlllll<'l1 f~ll'Iilties. 

then cOl1ll1lunal 1~lcillties l1lust be provided having a\"ilil~lbk. ]11 rl'S\k'et nf 
every 4 acc011l11lndalion units. including any campsites \1[' l;ILI\ :111 pitches. 
;It least ­

( i)	 onc bath rnol1l or sIH)\\Tr cubi c Ie. aIk)\\'i n12 for cum I' Icte prJ \acy \\ hen 
used: 

(ii)	 unc \\';lshbas111 \\ ith a IllllTOL not situ;ltcd within;1 hathrnum ur slw\\'er 
cubicle. 

(b)	 Ifc\"C'ry ;lCeolllmudation unit is not pn1\ Ided \\'ith ih \1\\ n toilet. atle;lst one 
\\'ateL pIt or chemicll toilet must be prOVided for C\'l'r\ 4 ~IL'C\ll1ll1lodation 

unih. ,.\t k;lsl Ol1l' \\ ashb;1Sin IllUSt be prU\ldcd \\ ]th111 l'\ en I\lilet hl(lCK. 

(c)	 Thl' internal walls nrall b;ltl1rool11s and toilets must either he tiled nr jXlinted 
with \\'ashablc paint iI' construc1L'd nf bricks or othcr cqu1\alcnt l1lalL'rial. 

3.	 LAl'NDRY 

(;1)	 A laundn lacillt: eLJuippcd \\ith ~utlicicnt \\ ~lsh111g l1lachlnes or \\a~lllng 

tubs and IronIl1g laeilities and dryll112 ;m:.'as \\ ]th elothcs lincs l1lust be 
prOVIded. 

(b) ~o \V"ashll1g l11ust be pcrmittcd to he done or clothing hung uut to dry 111 a 
pl~1Ce othcr tk11l a placc specl;ll]y pro\ ldecl rnr th~lt purpose 
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4. WATER SUPPLY 

(a)	 All water that is likely to be used for human consumption must be fit for 
human consumption and the water supply system. including tanks. pipelines. 
wells. pumping equIpment. purification works. mains and service pipes must 
be free from sanitarv defects. 

(b)	 If every accommodation unit is not connected to a mains water supply or 
alternative water supply. at least one standpipe and tap must be provided in 
a convenient position for every two accommodation units. A grease trap set 
in a dished and properly rendered SUITOlll1d and connected to an approved 
drainage system must be provided under every standpipe tap. 

(c)	 lfwater that is not fit for human consumption is used in a permanent tented 
camp or tented lodge ­

(i)	 adequate precautions must be taken to prevent that water from being 
mixed with water that is likely to be used for human consumption: 

(ii)	 every tap must have an appropriate waming sign advising ifits water 
is not fit for human consumption: and

'­
(iii)	 the design and layout of the water installations for the supply o l' water 

that is not tit for human consumption must be such as to minimise 
the danger that such water will be used for human consumption. 

(d)	 In the case of a permanent tented camp or tented lodge situated within a 
conservancy or a communal land area the Chief Executive Officer may 
grant an exemption from any of the requ irements of paragraphs (b) or (c) or 
grant approval that alternative be provided or used, but only potable water 
must bc supplied. either free of charge or against a charge, if required for 
human consumption. 

5.	 DINING ROOM/RESTAURANT/LAPA 

5.1	 Structuring and flooring 

The dining room. restaurant or lapa must have ­

(a)	 a floor of impervious material or concrete: 

(b)	 adequate lighting and ventilation in good order and efficient action: and 

(e)	 adequatc seating and dining facilities. 

5.2	 Food and beverage service 

(a)	 Full meals service must be provided. 

(b)	 Menu must be provided for the service of food at each meal. 

(c)	 Alcoholic beverage may only be supplied and served in accordance with an 
appropriate liquor licence and guests must be informcd accordingly prior to 
booking. 

6.	 KITCHE~S and WASH-UPS 

6.1	 Structuring 

(a) Floors must be of impervious material or concrete. 
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(b)	 All walls must be tiled to a height of at least 135em from the floor, and 
walls above tiles must be coated \\'ith \\ashable paint. 

(c)	 Adeq uate cold rooms or refrigerators must be provided. 

(d)	 There must be no direct access to a toilet from the kitchen. 

6.2	 Ventilation and hygiene 

(a)	 Adequate pro\'ision must be made for ventilation and the elTieient rl'nw\'al 
of hot air and odours by means of extractor fans or other similar (k\ ICl'S. 

(b)	 Must be kept free from insects and rodents. 

6.3	 Fixtures and fittings 

(a)	 All shelves must be of impervious material. 

(b)	 At least one sink or other washlx\\\'1 \\ith hot and cold running \\ ~ltlT nlu,t 
be provided for the washing of dishes. 

(c)	 Separate lilCi lities with hot and cold running water, and soap and clean t\ )\\ l'l '. 
must be provided in or near the kitchen for employees for the \\a,hm~ \d" 
hands. 

7.	 PANTRIES AI\D FOOD STORAGE AREAS 

(a)	 A suitable pantry or larder with sufficient capacity for the storagl' l11 !",)\)d 
must be provided. of which the noor. w,dls and shelves must be ofill1)1lT\ I,)U' 
materi,d or concrete: 

(b)	 Every pantry or larder mllst at all times be maintained in a ckan and 
wholesome condition. fi'ee from nics. rodents, vermin and dust and 111\1k~'kd 

from the admission of unwholesome vapours or gasses. 

8.	 COOKING FACILITIES 

8.1	 Self-catering service provision 

(a)	 Ifaccommodationunits include own cooking 1~1cilities, such L1cilitil's 11lLI,t 
be provided in a kitchen ordining area physically separate I]'om any "kl'!1mg 
area. 

(b)	 In respect of accommodation units. including any camping sites or cara\ an 
pitches. without an own cooking facilities there must be provided ­

(i)	 for every unit at least one fireplace: or 

(ii)	 for every 6 units a roofed field kitchen or a sCldlery with ­

(aa) a stove: and
 

(bb) one garbage-bin \\ith eO\"Cr.
 

(e)	 All refuse bins must 11<1\e close fitting cO\"Crs secured at aJ1 times and be 
kept in good state of repair and be emptied and cleaned daily when in usc. 
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9.	 GEKERAL 

9.1	 Reception for guests 

(a)	 If provi sion IS made for the reception of guests, a reception area which is 
conveniently situated and clearly indicated should be provided as well as a 
means of summoning attention when the reception desk is not attendcd. 

(b)	 ;\ member of the staff must always bc on call outside normal reception 
hours of the cst<lbllshment. 

9.2	 Access, safety and security 

(a)	 A permanent tented camp or a tented lodge must be properly fenced off 
The ChiefExeeuti\e Officer may grant exemption from this requirement in 
respect of a permanent tented camp or tented lodge situated within a 
conservancy or a communal land area or any nrral area. 

(h)	 A road that provides easy entrance to or exit from the camp or tented lodge 
must he prO\ided as well as roads providing access to all sites where 
accommodation units arc located. All roads must have ;1 surface allowing 
for drIving in all weather conditions. 

(c)	 Direction signs to the permancnt tented camp or tented lodge must he placed 
at suitable points visible Il) motorists. 

(d)	 First aid kit must be kept availahle at a readily accessible place. 

(e)	 At least one stall member of the establishment must have knowledge of 
elementary first aid 

(f)	 Guidelines and instructions reasonably required for advising guests in 
relation to risks attached to any amenities or services provided in a permanent 
tented camp or tented lodge must be made available ill each accommodation 
unit and also he conspicuously displayed at the reception area. 

9.3	 Fire safety measures 

, (a) A sufficient numher of appropriate fire-fighting equipment and appliances 
must be provided. 

(b)	 Fire-fighting equipment must be provided in readily accessible positions 
un the premises of a permanent tented camp or tented lodge in such way 
that at least one appliance is pro\'ided in respect of every two aecommodatiun 
units and not more than 25 metres away from either of them. 

9.4	 Staff 

(a)	 A person must be appointed to be in attendance during every period when 
the permanent tented camp or tented lodge is in operation. 

(b)	 A staff member of the establishment must at all times during nom1al business 
hours be available to attend to the reception office during every period when 
the camp or lodge is in operation. and means must be provided at the 
recept ion office to summon attention if a staff member is not physically in 
attendance. 
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10.	 REQl'IREMEI\TS Il\ RESPECT OF CAMPIl\G SITES AND CARAVAl\ 
PITCHES PROVIDED IN A PERMAl\El\T TEl\TED CAMP 

II~ in combinatIon with thc L"lcilities of a pcrmancnt tentcd camp. accommOdalI(1n 
facilitics arc also provided in the form of camping sites and caravan pitcbes. lile 
minimulll requirements prescribed in Annexure 5 witb reference to camping ancl 
caravan parks mllst be complied with in respect of the campll1g sites and CaLl\ .11' 

pitches provided in the permanent tented camp. 




