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every 10 units at a central place at least -
(1) onc scullery. with a stove; and
(11)  onc garbage-bin with cover.
(d)  All refuse bins must have close fitting covers secured at all times and be
kept in good repair and be emptied and cleaned daily when in usc.
(¢)  Each camping sitc or caravan pitch must be provided with a fireplace if no
scullery is provided.
6. GENERAL
6.1 Reception for guests

6.2

6.4

(a)

(b

If proviston 1s made for the reception of guests, a reception arca which 1s
conveniently situated and clearly indicated should be provided as well as a
means of summoning attention when the reception desk is not atiended.

A member of the staff must always be on call outside normal reception
hours of the establishment.

Access, safety and security

{a)

(b)

(c)

A fence as approved by the Chiet Exccutive Officer must be erected around
the camp. The Chiet Executive Officer may grant exemption from this
requirement in respect of a rest camp situated within a conservancy or a
communal land area or any rural arca.

A road that provides casy entrance to or exit from the camp must be provided
as well as roads providing access to all sites where accommodation units
arc located. All roads must have a surfacce allowing for driving in all weather
conditions.

Dircction signs to the camp must be placed at suitable points visible to
motorists.

First aid kit must be kept available at a readily accessible place.

At lcast one staff member of the establishment must have knowledge of
clementary first aid.

Guidclines and instructions rcasonably required for advising guests n
relation to risks attached to any amenitics or scrvices provided n a rest
camp must be made available in cach accommodation unit and also be
conspicuously displayed at the reception arca.

Fire safety measures

(a)

Staff

(a)

A sufficient number of appropriate fire-fighting equipment and appliances
must be provided.

Fire-fighting cquipment must be provided in readilv accessible positions
on the premises of the rest camp mn such way that at least onc appliance 1s
provided in respeet of every two accommodation units and not more than
25 metres away from either of them.

A person must be appointed to be n attendance during every period when
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(by  Astaffmember of the establishment must at all times during normal business
hours be available to attend to the reception office during every period when
the camp is in operation. and means must be provided at the reception office
to summon attention if a statt member is not physically in attendance.
(c)  All staff members must be properly attired and clean.
7. DINING ROOM/RESTAURANT AND BAR FACILITIES

In the case of a rest camp where a dining room. restaurant or lapa is avatlable for

providing meals to gucests or where bar tacilities arc provided in accordance with

an on-consumption liquor licence held m respect of the rest camp, the following
requirements must be complied with:
7.1  Structuring and flooring

The dining room, restaurant or lapa must have -

(a) a floor of impervious material or conerete;

(b) adequate lighting and ventilation in good order and citicient action: and

(¢)  adequate scating and dining facilitics.

7.2  Food and beverage service

(a)  Moenu must be provided for the service of food at cach meal.

(by  Alcoholic beverage mav only be supplicd and served in accordance with an
appropriate liquor licence and guests must be informed accordingly prior to
booking.

7.3  Bar facilities

Every bar must -

(a)  be fitted with a suitable bar counter:

(b)Y  have adequate scating facilitics for customers: and

(¢y  inornecar the bar. a sink with a tiled or stainless steel splashboard and with
hot and cold running water for the washing ot glasses; and

(dy  have at least onc toilct for cach of the sexcs.

8. KITCHENS and WASH-UPS
8.1 Structuring

(a) Floors must be of impervious material or concrete.

(by  All walls must be tiled to a height of at Icast 135¢m from the floor. and
walls above tiles must be coated with washable paint.

(¢)  Adecquate cold rooms or refrigerators must be provided.

(d)  There must be no direct access to a toilet from the kitchen.

8.2 Ventilation and hvgiene

(a)  Adecquate provision must be made for ventilation and the cfficient removal
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8.3

10.

(b)  Must be kept free from insects and rodents.
Fixtures and fittings
(2)  All shelves must be of impervious material.

(b)  Atlcast onc smk or other washbowl with hot and cold running watcr must
be provided for the washing of dishes.

(c)  Scparate facilitics with hot and cold runnming water, and soap and clean towels,
must be provided in or near the kitehen for employeces for the washing of
hands.

PANTRIES AND FOOD STORAGE AREAS

(a) A suitable pantry or larder with sufficient capacity for the storage of food
must be provided. of which the Hoor, walls and shelves must be of impervious
material or concrete:

(b)  Every pantry or larder must at all times be mamtained 1n a clean and
wholesome condition. free from flics. rodents, vermm and dust and protected
from the admission of unwholesome vapours or gascs.

REQUIREMENTS IN RESPECT OF CAMPING SITES AND CARAVAN
PITCHES PROVIDED IN A REST CAMP

I, in combination with the facilitics of a rest camp. accommodation facilitics are
also provided n the form of camping sites and caravan pitches, the minmum
requirements prescribed m Annexure 5 with reference to camping and caravan
parks must be complied with i respect of the camping sites and caravan pitches
provided m the rest camp.

ANNEXURE 10

SELF-CATERING ESTABLISHMENTS: MINIMUM REQUIREMENTS FOR

1.1

REGISTRATION

ACCOMMODATION UNITS
Structure, size and floor covering

(a)  Mintmum floor arca of bedrooms, inclusive of vestibule and butlt-in
furniture, if any:
Single room: 10m-:
Doublc room: 15m-.

(b)  If not carpeted wall to wall, the floor must be tiled or covered with other
impervious material and be provided with one floor mat, tanned skin or
similar floor covering must be provided, cquivalent in size to 1m? for each
bed or onc floor mat at least 2.4m-to scrve all beds.

(¢)  Every entrance of an accommodation unit must be secured by a door with a
suntablc fock and key or other cquivalent locking mechanism and. if an
accomimodation unit is located in a butlding complex, a key or other means
of entry to the main door of the building complex must be provided.

Lighting, heating and ventilation

(a)  All bedrooms must have windows totalling not less than 1m® providing
natural light and be fumished with curtains. shutters or blinds for privacy
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and cxcluston of light. If the windows cannot be opened. a ventilation
svstem must be provided tor.
(b)  Inestablishments with clectricity supply. the following must be provided:
(1) adequate clectric lighting by means of clectric bulbs of sufficient
wattage to allow for reading:

(1) arcading lamp for cach bed with its switch m immediate vicmity of’
bed:

(i) at least one electric power plug in cach bedroom.

(¢)  In cstablishments with no clectricity supply. adequate highting must be
provided by means of gashght, paraffin lamps. candles or other similar
amenitics.

1.3 Furniture and fixtures

The following must be provided in respect ot cach bedroom:

(a) a nurror at least 90cm long and 37em wide:

(by a table, desk or dresser or any combination of those articles of furnure
with a mirror of the mmimum size mentioned i paragraph . m cach
bedroom or a room adjacent to and forming part of the bedroonm,

(c) a wastepaper basket:

(dy 1 cach bedroom or a room adjacent to and fornung part of the bedroom,
wardrobe or any other suttable facilities for the storage ot guests” clothes:

(¢t adequate beds for the number of persons occupying the room. but in respect
of children other suitable beds may be provided.

()  the entrance of cach bedroomi is secured by a door with a suitable Tock and
key or other equivalent locking mechanism.

I.4 Linen. bedding and service

(a)  Bed-linen. blankets. pillows and towels must be provided 1 sutficient
quantitics and be kept in good repair at all times:

(b)Y Bed-linen and towels must be washed and changed with clean ones at least
once weekly and m accordance with guests” requests.

1.5 Accessories and in-room amenities

In cvery bedroom the following must be provided -

(a)  anashtrav. if smoking m room is permitted:

(hy  a muumum of 6 clothes-hangers. not bemg wire-hangers.

2. BATHROOMS AND TOILETS

2.1  Structuring and flooring

(a)

Floors must be of impervious material or conerete.

(by  All walls of bathrooms and toilets must be complete from the floor to the
ccetling and the iternal walls must be tiled to a height of at least 135¢cm
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2.3

(c)

(c)

"

(h)

If communal bathrooms and toilet facihties are provided. the following must
be available:

(1) at lcast onc shower or bath with hot and cold running water in cach
bathroom. and if it 1s desired to provide baths in addition to showers.
they may be installed in a common bathroom:

{(11)  atlcast onc bathroom or shower and onc toilet for every 3 bedrooms,
other than en suite bedrooms, on cach floor.

Every en suite bedroom must be provided with at least a shower and totlet
or a bath and toilet.

Every bathroom and toilet, be 1t private or public, must be fitted with a door
which can be locked from the mside.

Adcquate ventilation by means of windows. extractor fan or other aceeptable
mcans of ventilation in good order and cffective action must be provided in
cvery bathroom and totlet.

All bathrooms must have sufticient space to allow frecdom of movement
for access to all fittings.

Drainagce from bathrooms and toilets must be disposcd of by means of water-
borne scwerage.

Fixtures and fittings

(a)
(b)

(h

A mirror of at least 45¢m x 30 em must be provided tn cach bathroom.

The internal walls of bathrooms and toilets must cither be tiled to a height
of at least 135¢cm from the floor or be coated with washablc paint.

Bath-tubs, other than frce-standing baths, must be built in with bricks or
impervious material and tiled on the outside.

All bathrooms must have a washbasin with hot and cold running water.
Towel rails. hooks or rings must be provided in cach bathroom.
Adequate clothes hooks must be provided in each bathroom and toilet.

A washable bath mat or a wooden bath step must be provided beside the
bath in cach bathroom.

Every toilet bowl must be provided with a lid.

Accessories and service

(a)

(b)

Every toilet. whether private. public or communal. must be provided with -
(1)  atoilet paper holder and supply of toilet paper:

(1) a wastc or sanitary bin with a lid:

(1)  a soap dish or holder: and

{tv)  soap.

Bathrooms and toilets must be cleaned daily.
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3. DINING ROOM AND LOUNGE
(a)  The floors must be of impervious material or concrete:
(b)  Atleast a table and chairs or other suitable scating must be provided.
4. KITCHENS AND WASH-UPS
4.1 Structuring and flooring

(a)  Floors nust be of impervious material or concrete.

(b)  Allwalls must cither be tiled to a height of at Ieast 135¢m from the {loor or
be coated with washable pamnt.

(¢)  Adcquate cold rooms or refrigerators must be provided.

(d)  There must be no direct access to a toilet from the kitchen.

4.2 Furniture and fixtures

(a) A scli-catering kitchen must be provided with a stove or hot plate or
microwave, a refrigerator, kettle, a table and an adequate number ol chairs
for the number of guests to be accommodated.

(b)y  Adcquate cooking utensils. crockery and cutlery for the number of guests
to be accommodated should be provided. and if at an cstablishment those
factlities arc not provided. guest must be informed accordingly when
bookings arc made and in any brochures or other promotional material
published in relation to the establishment.

(c) All shelves must be of impervious material.

(d)  The top of cach worktable must be a single and solid piece of stainless
stecl, marblc or granitc or other cquivalent impervious material.

(¢c)  Atlcast onc sink. or a dish-washing machine and a sink. with hot and cold
running water must be provided for the washing ot dishes. crockery and
cutlery.

()  Every kitchen must be kept free from nsects and rodents.

5. FIRE SAFETY
Adcquate provision must be made for fire-fighting appliances and fire escapes.
which must be prominently and clearly indrcated at all times.

6. LAUNDRY
Adcquatc factlitics should be provided for the use of guests for the washing, drying
and troning of clothes on or off the premiscs.

7. GENERAL

7.1  Tariffs for accommodation and services

(a)

The tantfs for accommodation and customer scrvices must be displaved in
a prominent place at the reception desk or be avatlable tn writing.

Gucsts must be notitied 1 the tanff has changed since an advance booking
has been made.

I

i
4
5
3
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7.2

1.1

(¢) 1t should be madc clear what 1s included in the taritf quoted for
accommodation. ¢c.g. meals. service charge, and refreshments.

Maintenance and service

(ay  The structure. cqupment. plumbing. drainage. sewerage disposal. lighting,
ventilation. eleetrical mstallation of every permancent building and all fences
on the premises must be kept in good state of repair at all times.

(by  The premises of accommodation units, including any building complex in
which they are located. must be keptin a clean and hygienic condition and
Irce of fire. health and safety hazards at all times.

¢y All rooms must be properly vennlated.

(d)  Accommodaton units must be cleaned at least weekly while they are
occupied. Cleanming material and equipment must be provided for usc by
guests at any time.

(¢) Each accommodation unit must be provided with at Icast one refuse bin
which must be empticd and cleaned daily during the period that the unit is
occupicd.

Equipment provided

All furmiture and equipment. Kitchen utensils, cutlery, crockery, glassware. bedding.

linen. curtains, carpets. mats and other floor coverme must be clean and kept

good order and no chipped or cracked crockery or glassware may be usced.

Access, safety and sccurity

(a)  Sccurity facilities for the safckeeping of guests” valuables must be provided
cither in the guest rooms or at a central place.

(b)Y Guests must have 24-hour access to their accommaodation. It a member of

staif1s not avatlable at all times. guests must be provided with keys or other
lockmg device.

(¢)  Fust ard kit must be kept on the prenmises and be available to guests at all
times.

(dy  Guidelines and instructions reasonably required for advising guests in
relation to risks attached to any amenities or services provided in a sclf=

catering apartment must be made available mn cach unit.

ANNEXURE 11

PERMANENT TENTED CAMPS AND TENTED LODGES: MINIMUM

REQUIREMENTS FOR REGISTRATION
ACCOMMODATION UNITS:
Structuring and lavout
(a)  Accommodation may be provided in accommodation units comprising tents
or other structures made of canvas or similar matenal, and may tnclude, in
combination therewith accommodation facilitics 1n the form of camping

sites or caravan pitches. or both.

(by  Accommodation units must have conerete or woodcen floors
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(c)  Accommodation units must have sufficient spacc to allow frccdom of
movement for gucsts and access to all furniture,

(d) A pcrmanent tented camp or tented lodge must be properly and attractively
laid out and landscaped.

1.2 Lighting
Sufficient ighting must be provided mn every accommodation unit.
1.3  Furniture and fittings

(a)  Adcquate beds or camping beds with foam-rubber or equivalent mattresses
must be provided in cach accommodation unit.

(b} Every accommodation unit must be provided with at least a table. chair or
beneh, adequate clothes storage space with clothes hangers. @ murror and
sufficient hghting.

1.4 Bedding and maintenance

() If bedding s supplied m an accommodation unit. ¢lean beddime must be

provided -
(1) upon every change of occupation ot the unit; and
()  atlecast weekly during occupation by the same guests,

(h)y I accommodation units are not cleancd datlv. suttable cquipment tor that
purpose must be provided.

2. BATHROOM AND TOILET FACILITIES

() Ifevery accommodation untt 1s not provided with 1ts own ablutien facilities.
then communal factlities must be provided having avarlable. m respect of
cvery 4 accommodation untts. including any campsites or cara an pitches,
at least -

(1} onc bathroom or shower cubicle. allowing {for complete privacy when
used:

(11)  one washbasin swith a muror. not situated within a bathroom or shower
cubicle.

(hy  Hevery accommodation unitis not proy ided with 1ts ovwn toilet. at least one
water. ptt or chemical toilet must be provided for every 4 acconunodation
units. At least one washbasm must be provided withm cevery toslet block,

(¢} The mternal walls ol all bathrooms and toilets must cither be tiled or pamted
with washable pamnt if constructed of bricks or other cquivalent matenal.

3. LAUNDRY

(a)

(b)

A laundry factlhits cquipped with sutficient washing machines or washing
tubs and wronming facilities and drving arcas with clothes Tmes must be
provided.

No washing must be permitted to be done or clothing hung out to drv in a
place other than a place speciallyv provided for that purpose

r'd |
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4. WATER SUPPLY

(a)  All water that is likelyv to be used for human consumption must be fit for
human consumption and the water supply system, including tanks. pipelmes,
wells, pumping equipment. purtfication works. mains and scrvice pipes must
be free from sanitary defects.

(by  If every accommodation unit 1s not connected to a mains water supply or
alternative water supply. at least onc standpipe and tap must be provided in
a convenient position for every two accommodation units. A greasc trap sct
in a dished and properly rendered surround and connected to an approved
drainage system must be provided under every standpipe tap.

(c)  Ifwaterthatisnot fit for human consumption 1s used in a permanent tented
camp or tented lodge -

(1) adcquate precautions must be taken to prevent that water from being
mixed with water that 1s likely to be used for human consumption:

(11} cvery tap must have an appropriate warning sign advising if its water
1s not {1t for human consumption; and

(1) thedesignand layout of the water installations tor the supply of water
that 1s not fit tor human consumption must be such as to minimise
the danger that such water will be used for human consumption.

(d}  In the casc of a permanent tented camip or tented lodge situated within a
conscrvancy or a communal land arca the Chief Exceutive Officer may
grant an cxemption from any of the requirements ot paragraphs (b) or (¢) or
grant approval that alternative be provided or used, but only potable water
must be supplied, cither free of charge or against a charge, if required for
human consumption.

5. DINING ROOM/RESTAURANT/LAPA
5.1 Structuring and flooring

The dining room. restaurant or lapa must have -

(a)  a floor of impcrvious matcrial or concrete:

(b)  adcquate lighting and ventilation i good order and cfticient action: and

(c) adequate scating and dining factlitics.

5.2  Food and beverage service

(ay  Full meals scrvice must be provided.

(b)y  Mecnu must be provided for the service of food at cach meal.

(¢)  Alcoholic beverage may only be supplied and served in accordance with an
appropriate liquor licence and guests must be informed accordingly prior to
booking.

6. KITCHENS and WASH-UPS
6.1 Structuring
(a)  Floors must be of impervious material or concrete.
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{b)  All walls must be tiled to a height of at lcast 135¢m from the tloor, and
walls above tiles must be coated with washable paint.

(¢}  Adcquate cold rooms or retrigerators must be provided.

(d)  There must be no direct access to a toilet from the kitchen.

6.2  Ventilation and hvgiene

(a)  Adcquatc provision must be made for ventilation and the efficient removal
of hot air and odours by mcans of extractor fans or other similar devices,

(b)  Must be kept free from insects and rodents.

6.3  Fixtures and fittings

(1) All shelves must be of impervious material.

(by  Atlecast one sink or other washbow! with hot and cold runnimg water must
be provided for the washing of dishes.

(c)  Scparate facilitics with hot and cold running water, and soap and clean towels.,
must be provided in or near the kitchen for cmployeces for the washimg of
hands.

7. PANTRIES AND FOOD STORAGE AREAS

(a) A swuitable pantry or larder with sufficient capacity for the storage ot food
must be provided. of which the lloor. walls and shelves must be of impery 1ous
matcrial or concrele:

(by  Every pantry or larder must at all times be maintamned 1 a clean and
wholesome condition, free from flies. rodents, vermin and dust and protected
from the admission of unwholesome vapours or gasses.

8. COOKING FACILITIES
8.1 Self-catering service provision

(a) If accommodation units include own cooking facilitics, such tacihiuies must
be provided n a kitchen or dining arca physically separate from any sleeping
arca.

(b)  Inrespect of accommodation units. including any camping sites or caras an
pitches, without an own cooking tacilitics there must be provided -

(1 for every unit at least onc fireplace; or

(1) for cvery 6 units a roofed ficld kitchen or a scullery with -

(aa) a stove; and
(bb) one garbage-bin with cover.

(¢)  All retuse bins must have close fitting covers sccured at all times and be
kept in good state of repair and be emptied and cleaned daily when in use.
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9. GENERAL
9.1 Reception for guests

9.4

(a)

(b)

I provision 15 made for the reception of guests, a reception arca which 1s
conveniently situated and clearly indicated should be provided as well as a
means of summoning attention when the reception desk 1s not attended.

A member of the staff must always be on call outside normal reception
hours of the establishment.

Access, safety and security

(a)

(C)

A permanent tented camp or a tented lodge must be properly fenced off.
The Chicf Exccutive Officer may grant exemption from this requirement i
respect of a permanent tented camp or tented lodge situated within a
conscrvancy or a communal land arca or any rural arca.

A road that provides casy entrance to or exit from the camp or tented lodge
must be provided as well as roads providing access to all sites where
accommodation units arc tocated. All roads must have a surface allowing
for drving 1n all weather conditions.

Dircction signs to the permanent tented camp or tented lodge must be placed
at suitable points visible to motorists.

First aid kit must be kept avatlable at a readily accessible place.

At least onc stalt member of the establishment must have knowledge of
clementary Irst aid.

Gurdelines and mstructions reasonably required for advising guests in
relation to risks attached to any amenities or services provided ina permanent
tented camp or tented lodge must be made available in cach accommodation
unit and also be conspicuously displayved at the reception area.

Fire safety measures

(a)

(b)

Staff

(a)

(b)

A sufficient number of appropriate fire-fighting equipment and apphances
must be provided.

Fire-fighting cquipment must be provided in readily accessible positions
on the prenises of a permanent tented camp or tented lodge in such way
that at least one appliance 1s provided in respect of every two acconimodation
units and not more than 25 metres away from either of them.

A person must be appointed to be in attendance during cvery period when
the permancnt tented camp or tented lodge is in operation.

A staff member of the establishment must at all imes during normal business
hours be available to attend to the reception oftice during cvery period when
the camp or lodge is in operation. and means must be provided at the
reception office to summon attention if a staff member is not physically in
attendance.
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10.

REQUIREMENTS IN RESPECT OF CAMPING SITES AND CARAVAN
PITCHES PROVIDED IN APERMANENT TENTED CAMP

I, in combination with the tacilitics of a permanent tented camp. accommodation
facilities arc also provided in the form of camping sites and caravan pitches. the
minimum requircments prescribed in Annexure 5 with reference to camping and
caravan parks must be complied with in respect of the camping sites and carav ar
pitches provided in the permanent tented camp.






